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Art Unit: . 2614 

Examiner: Sing, Simon P. 

For: * Processing of enterprise messages 

integrating voice messaging and data 
* 5 systems 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
20 Alexandria, VA 22313-1450 

RESPONSE TO OFFICE ACTION 

Examiner Sing is thanked for the courtesy extended during the^ersonal Interview on 
January 16,2007. v « : 
25 This paper is submitted as a follow-up to the interview, and iftesponds to the outstanding 

office action mailed November 28, 2006. Reconsideration and favorable action are requested, 
for the reasons set forth below. 

Please amend this application as follows: 
IN THE SPECIFICATION 
30 On page 1 , after the Title and before the section titled "TECHNICAL FIELD OF THE 

INVENTION." please insert the following new paragraph: 

"This application is related to Serial No. 10/035,407, filed December 28, 2001, now U.S.? 
Patent No. 6,778,644." 
IN THE CLAIMS 
35 Please amend claims 1, 9, and 17-25 as set forth below. 

A complete claim listing begins on the next page. 
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